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Idea/Desire 

Asks spouse and kids 

what meals they love 

Watches cooking 

show 

Watches travel show 

International recipe 

ideas 

Visual learning 

Persona 

Researches meal ideas 

online 

Compares food pricing 

online 

Searches for recipes by 

cuisine on app 

Landing Page 

Search Bar 

App Download 

Category Page 

Product Pages 

Map for Shops 

User Journey 
by Judith Martin 

Writes down meal 

schedule for the week 

Makes shopping list 

Schedules free time 

for new recipes 

Login/Sign-Up Page 

Print Menu 

Print Schedule 

Scenario 

Action 

Shops item-list 

Separates food into 

categories of regular 

meals and new recipes 

Car-drive 

Parking 

Payment Method 

Cooks 

Asks family member to 

help cooking 

Asks family member to 

set the table 

Clean up 

Dishwasher 

Trash 

··�·················�·················�···

Decision making 

Confusing recipe 

Food Budget 

Ask family member to 

help decide 

Watch recipe video 

Manage finances in 

categories 

Carry heavy shopping bags 

Traffic 

Shop with family member 

Listen to music or podcast 

Advocacy 

Writes down feedback 
from family members 

in journal 

Bookmarks favorite 

new recipe 

Leaves review on 

recipe app 

Finding similar recipes 

Sign up for app newsletter 
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Name: 

What I learned: 

What went well: 

What could have 
gone better: 

Overall learnings 
about your domain 
overall learnings 
about your domain: 

Overall takeaways 
about conducting 
user interview: 

User Interviews 

Interview l

by Judith Martin 

Barbara. In her 6os. Lives in the country in Switzerland. 

1. I learned Barbara loves to cook and usually reverts to her go to recipes. But for a
special occasion she likes to try new recipes, including onces from other cultures.

2. I learned to ask follow up questions such as 'why'?
3. I learned not to assume the level of technological know-how of the person.

We had a relaxed and pleasant communication flow. She was short but concise in 
her answers. She has a lot of experience cooking and trying out recipes. 

Since this interview was conducted in two languages (�nglish/German) I could 
have prepared certain keywords in German ahead of the time of the interview. 

Issues Barbara comes across is not finding international ingredient easily because 
of where she lives. She does order some on line but prefers shopping at a store. 
She enjoys cuisines from different cultures and has a harder time with types of 
diets. !=or instance vegan or gluten free. 
Barbara prefers using printed cookbooks to apps and her experience with apps 
is limited. But she is starting to enjoy to follow certain chefs on TV shows and/or 
youtube. 

Allowing Barbara to take time to think about her answers was a great lesson. 
Offering a sense of space and time. 
The interview was approximately 30 min which was a little longer than planned. 
It was conducted on a phone call. 

Page 1 
judithmartin.com



judithmartin.com



judithmartin.com


	Judith Martin-CompetitiveAnalysis
	Judith Martin-CompetitiveAnalysis2
	Judith Martin-CompetitiveAnalysis3
	Judith Martin-CompetitiveAnalysis4
	User Journey 12
	Judith Martin-Week 3-User Interviews (UX II-Iteration-UCLA) 
	Judith Martin-Week 3-User Interviews (UX II-Iteration-UCLA) 2
	Judith Martin-Week 3-User Interviews (UX II-Iteration-UCLA) 3
	Judith Martin-Week 3-User Interviews (UX II-Iteration-UCLA) 4
	Judith Martin-Week 3-User Interviews (UX II-Iteration-UCLA) 5



